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Two professors from South 
Dakota State University founded 
Daktronics in 1968. From its 
humble beginnings in a tire 
shop, the company grew into the 
world’s leading supplier of LED 
signs, according to iSuppli, a 
market research firm. 
 
We haven’t forgotten where we 
came from during this journey. 
From our CEO on down, we 
guarantee to put you first. Our 
number-one priority is to provide 
you the best possible product 
and service. We’ve been here 
since 1968, and we’ll continue 
to be here to support you and 
your display system.

DAKTRONICS CORE VALUES VIDEO  www.daktronics.com/corevalues

WHY DAKTRONICS?

L E A D E R 
WORLD
L E D  V I D E O 
DISPLAYS

Worldwide Market Shares for LED Video 
Displays for 2013 

Source: IHS iSuppli Corporation Signage 
and Professional Displays

DAKTRONICS: 
FROM HUMBLE 
BEGINNINGS TO 
WORLD LEADER 
IN LED DIGITAL 
DISPLAYS



During the past five years, we have 
achieved compound annual sales 
growth in excess of 7 percent. 

Daktronics stock is traded on The 
NASDAQ Global Select Market 
under the symbol DAKT.

Daktronics has four manufacturing facilities in the USA:

›		Daktronics Corporate Headquarters, Brookings, S.D. 

› Sioux Falls, S.D., facility

›	Redwood Falls, Minn., facility 

›    Victor, N.Y., facility

USA MANUFACTURER

www.daktronics.com/companyDAKTRONICS MANUFACTURING INFO 

FINANCIAL 
STABILITY:
HERE TO STAND 
BEHIND OUR 
PRODUCTS

WHY DAKTRONICS?

DAKTRONICS INVESTOR RELATIONS INFO  www.daktronics.com/investors



Our displays are designed and 
assembled in the USA. We also 
develop our own control software, 
employing American software and 
design engineers. 

Replacement parts, support, and 
service are all available to you 
from our corporate headquarters 
in Brookings, S.D. Customer 
service staff and authorized service 
companies throughout North America 
also provide prompt and reliable 
service and ongoing support to our 
customers.

www.daktronics.com/awards

 Forbes named Daktronics one of America’s Most Trustworthy 
Companies for three years running. Why is this important? 
Because you have complete assurance that we’ll be here to 
support our products into the future.

Among the 8,000 companies, we ranked in the top 100 for:

 › Trustworthiness

 › Transparency

 ›  Strong corporate governance

TRUSTWORTHYFORBES N A M E S 
D A K T R O N I C S COMPANY

DAKTRONICS: 
SALES, SUPPORT & 
SERVICE RESOURCES 
IN THE USA

AMERICA’S MOST TRUSTWORTHY CO

WHY DAKTRONICS?



DIFFERENTIATORS.
DAKTRONICS 

UNMATCHED IN THE INDUSTRY.
PRODUCTS AND SERVICE FEATURES



Happy retailers across the nation 
report increased sales with digital 
displays. Use digital displays to 
capitalize on impulse shopping. Two 
out of five consumers make last-
minute buying decisions. Consumers 
also instinctively look at a sign that 
changes messages. 

Digital displays are the most 
effective ad medium. Radio, TV, 
and newspapers lack the ability to 
reach customers at point of sale or 
the front-door audience like a digital 
display does. 

Keep your messages fresh and 
replace current specials. Create 
new advertisements quickly and 
inexpensively. Consumers can 
“read” an image much more quickly 
than they can read words. 

On-premise signage can make the 
difference between success or failure 
of a small business. 

www.daktronics.com/adedge

Galaxy® Message Displays: 
Daktronics electronic message centers (EMCs) provide the most flexible  
solution available for a dynamic advertising medium or a source of  
community information. 
 
GalaxyPro® Video Displays: 
GalaxyPro series of video messaging displays offers the market a 
new level of product. These displays run pre-produced video clips and 
messages with vibrant, photo quality images and crisp text. GalaxyPro 
series also offers a large range of matrix sizes and larger physical sizes. 

DISPLAY OFFERINGS

www.daktronics.com/messagedisplaysDAKTRONICS MESSAGE DISPLAYS 

DIGITAL DISPLAYS
MAKE MONEY.

DOWNLOAD AD EDGE WHITE PAPER

WHY DIGITAL?



ENVIRONMENTAL SIMULATOR
To assure that our displays are as tough as their 
components, Daktronics technicians use a massive 
environmental chamber to put entire video boards 
through a variety of stress tests before product release.

WATER INTRUSION CHAMBER
Using high-pressure water jets, products are drenched 
from multiple angles to make sure that moisture cannot 
and will not interfere with critical components. This 
ensures IP (Ingress Protection) validation.

 www.daktronics.com/reliabilityPRODUCT RELIABILITY LAB  |  WANT MORE? 

SALT FOG CHAMBER
The Salt Fog Chamber punishes Daktronics products with 
a 5 percent salt solution at a sweltering 35° C (95° F) to 
measure a component’s capacity to withstand the corrosive 
effects of salty coastal air deposited through cooling fans 
and ventilation devices. 

HALT CLIMATE CHAMBER
The chamber analyzes performance levels under a 
variety of climactic conditions. From temperatures 
spanning between a frigid -80° to a blistering  170° C, 
products undergo a series of punishing environmental 
tests before they ever reach the field.

WE PROMISE YOU TESTED, RUGGED, DEPENDABLE EQUIPMENT. 
We rely not only on field data from thousands of installations across the world, but also on data from our in-house, state-of-the-art 
product reliability laboratory. The lab contains a wide variety of systems and testing equipment, some similar to those used by the 
automobile and aerospace industries.

Our technicians test the limits of every Daktronics product. Our engineers use the valuable data they generate to analyze performance 
and develop design improvements. The end result is a highly adaptable display that excels even in the most adverse conditions.

PRODUCT RELIABILITY



CREATIVE SERVICES  |  WANT MORE INFO? 

DAKTRONICS CREATIVE SERVICES AWARDS
Daktronics Commercial Creative Services, has been honored every year at 
the annual Communicator Awards since we started to submit our work. The 
Communicator Awards receive thousands of entries worldwide and is the  
largest, most competitive program honoring creative excellence for 
communication professionals.

2014 - 20th Annual Communicator Awards
 › Award of Excellence (four)

 › Award of Distinction (nineteen) 

2013 - 19th Annual Communicator Awards
 › Award of Excellence (two)

 › Award of Distinction (seven)

2012 - 18th Annual Communicator Awards
 › Award of Distinction (two)

2011 - 17th Annual Communicator Awards
 › Award of Distinction (four)

2010 - 16th Annual Communicator Awards
 › Award of Excellence 

 › Award of Distinction (two)

www.daktronics.com/commercialcreativeservices

WHO WE ARE
 Daktronics Creative Services is a full-service animation department within Daktronics. Our main office is located at Daktronics  
  corporate headquarters in Brookings, SD, with regional offices in Tampa, FL, and Shanghai, China.

WHAT WE DO

 Creative Services designs innovative, entertaining digital content in HD video, 3D animation and motion graphics, specializing  
 in media networks and large scale LED displays, to evoke an emotional connection with viewers.

US AT WORK

 Creative Services provides effective solutions for creative motion content by cutting loose our visionary digital designers.  
 We progress through our process of brainstorming ideas to conceptualizing design to content production using HD 
 video, 3D animation and motion graphics.

 Since 1990 and continuing to today, our group specializes in designing unique digital concepts, starting by creating 
 strong relationships with our clients to better understand their business. We apply information that we learn to 
 customize content targeted specifically for the client.

AWARDS

 Creative Services has received numerous awards on the national and local level for content created from 2007 through 2010,  
 including 13 ADDY Awards, three entries receiving Best in Class and our Cocor entry winning a District ADDY, 13 Telly Awards,  
 8 Ava Awards, 5 Communicator Awards, and a Fourth Screen Award. National Association of Collegiate Marketing   
 Administrators (NACMA) has also recognized the open we created for the University of Georgia’s Women’s basketball team as  
 the best in the nation for the 2007-2008 season. The same honor was awarded for the football open we created for South  
 Dakota State University for the 2008 season. 

 These awards come in addition to Creative Services’ previously awarded work including Telly Awards for vignettes created for  
 the Cincinnati Bengals, Super Bowl XXXV, Tostitos Fiesta Bowl, Delta Airlines and an ESPN pilot.

331 32nd Avenue  PO Box 5135  Brookings, SD 57006-5128
tel 866-539-3726  605-692-0200  fax 605-697-4700
www.daktronics.com/creativeservices  email sales@daktronics.com
Copyright © 2011 Daktronics  DD1566600 Rev 00 060711  Page 1 of 1

THE BASICS

EXCITING CONTENT DRIVES SALES.  
Creative Services helps you get maximum results from your display. Our 
award-winning animations and stills will attract more customers and capture  
your audience’s attention. 

WHAT ARE YOUR CONTENT NEEDS? WE CAN:
 ›   Create custom content
 ›   Improve your current messages 
 ›   Manage your content
 ›   Consult with you about your needs
 ›   Provide media kits and content catalogs

FREE STANDARD MEDIA KIT:
 ›   Create thousands of presentations with 400 stills and animations
 ›   Avoid the learning curve and jump start your ad campaign

CONTENT CATALOGS:
 ›   Visit buy.daktronics.com
 ›   Shop, click, and download award-winning content
 ›   Keep your messages fresh with new content we add regularly
 ›   Enjoy economical pricing; some catalogs are free to download

CREATIVE SERVICES
DISPLAY CONTENT



Daktronics can not only provide the 
display, but also provide the service, 
the parts, and manage the entire 
package for you. Our customer 
service ensures you will have a fully 
operational display for years to come.

Daktronics customer service 
philosophy is one that involves the 
entire organization. The sole purpose 
of the total display management 
program from Daktronics is to provide 
service as soon as the need arises. 

Daktronics recognizes the importance 
for your display to be serviced by a 
reliable team knowledgeable with the 
display components, and capable of 
meeting your standards of excellence.

www.daktronics.com/SupportDAKTRONICS SUPPORT & SERVICES INFO 

5-YEAR PRODUCT ASSURANCE
 ›  Provides 5 years of parts coverage:

 ›  Repair of failed electronics components
 ›  Access to the Service Coordination Center  

toll-free hotline
 › Replacement of non-repairable components

INSTALLATION ASSURANCE PLUS (IAP) AVAILABLE
 ›   Support on install day and 90-days labor coverage after install
 ›   Software verification and configuration
 › Venus® 1500 web seminar

CUSTOMER SERVICE:
SERVICE AND PARTS 
WHEN YOU NEED 
IT AND HOW YOU 
NEED IT

CUSTOMER SERVICE
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Daktronics has service 
technicians located 
throughout the United States 
and internationally. Our 
trained technicians are in 
place to ensure any issues 
with our display systems are 
handled quickly.

SALES & 
SERVICE 
WORLDWIDE

SALES & SUPPORT



201 Daktronics Drive  PO Box 5128  Brookings, SD 57006-5128
tel 888-325-7446  605-692-0200 ext 57220  fax 605-692-0381
www.daktronics.com  email commercial@daktronics.com
Copyright © 2014 Daktronics  DD2771095  Rev 01  060314


